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WELCOME TO MISSION TRACKING

Welcome

The Subsistence Planning Integration Data Enterprise Readiness System (SPIDERS) is a planning
tool designed to help DLA assess the ability of private industry to meet warfighters' demandsin a
surge situation. Demand surge situations occur during major regional conflicts (e.g., Operations
Desert Shield and Desert Storm), humanitarian assistance missions, and domestic or foreign
natural disaster relief.

The Mission Tracking application is a module within the SPIDERS system that is used to track
shipments of Operational Rations required by customers (services). Ongoing Missions (forward
positions) regularly provide requirements for Subsistence materiel. These requirements are
received by DSCP, ordered, booked and tracked from Vendor to Container to ultimate delivery
destination. The Mission Tracking tool assists the DSCP in managing, tracking and monitoring
the status of these customer requirements. This enables the DSCP to better serve their customers
aswell as measure the overall process to identify bottlenecks and apply process improvementsto
shorten overall customer delivery cycles.



GETTING STARTED
Starting the Mission Tracking Application

To use the Mission Tracking application, you must first have a SPIDERS user account; this user
account must be authorized for Mission Tracking.

The only software that must be installed on your computer is a Web browser (e.g., Microsoft
Internet Explorer) and the Citrix plug-in. Both of these are part of the standard desktop suite for
DSCP and may already be installed on your compulter.

To start Mission Tracking, follow these steps:
e Visit the SPIDERS Home Page using your Web Browser.

e Loginto SPIDERS using the username and password supplied to you for the SPIDERS
application.

e Launch Mission Tracking by clicking on the Mission Tracking link on the left Navigation Panel.

Visit the SPIDERS Home Page

e FromaWeb browser (e.g., Microsoft Internet Explorer), enter the following URL to reach the
DLA Today & Tomorrow web site: https.//today.dla.mil/j-3/ibms

e Toreach the SPIDERS Home Page, click on the SPIDERS tab.
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e Thiswill bring you to the SPIDERS Home Page




Subsistence Planning Integrated Data
Enterprise Readiness System
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Welcome to the SPIDERS Web Site

See Also
Login to SPIDERS

Login to SPIDERS

From the SPIDERS Home Page, click on "My SPIDERS Login" in the Home Menu on the | eft.
Enter the username and password supplied to you for the SPIDERS application. Thiswill bring
you to your personal SPIDERS Home Page.

My
SPIDERS
Login

New User

Registration
About
What's New
Documents
Contacts
Links

Help

See Also
Launch Mission Tracking



Launch Mission Tracking

To start the Mission Tracking Application, click either of the "Mission Tracking" links:

e From the Navigation Panel on the left. Note that the list of functions available in the Home Menu
may be different for you, depending on your role and privileges. If you do not see Mission
Tracking listed in the Home Menu, contact the DSCP Mission Tracking support POC.

Searchs
View Reports,

Maintain Vendor
Information

Maintain MRE
Inventory

Forecast Readiness

Mission Tracking
Customer Portal

e  Or select from the Menu on the right

| « [0 access the mission tracking system, select Migsion Tracking |

Mission Tracking will launch as a desktop application using the Citrix plug-in.

NOTE: For security reasons, your Citrix session will time-out after an extended period of
inactivity. If you do not use Mission Tracking for 60 minutes, the application will be closed
automatically. If you have not saved arecord you are editing, these changes will be lost.

Ending Your Mission Tracking Session

To close the Mission Tracking application, select "Exit" under the File menu bar option. Y ou may
also simply close the application window. If you are in a data editing window and have unsaved
record changes, Mission Tracking will prompt you to save the record before exiting.

NOTE: Exiting from Mission Tracking does not end your SPIDERS session. To end your
SPIDERS session, select "Logoff" from the SPIDERS Main Menu Bar.



MISSION TRACKING BASICS
Data Views

There are five types of Mission Tracking data that you can view or modify:
e Missions
e Requirements
e Orders
e Bookings
e Containers
Thereisanatural association among this data:

Missions
Requirements
L 3
Orders -
Bookings
"
Containers

e A Missionisaforward position that generates one or more sets of Requirements for subsistence
meateriel.

e Oneor more Requirements are established for each Mission, defining the types of rations to be
ordered and shipped to the Mission location.

e Oneor more Orders are created as items are ordered to satisfy the Mission requirements.
e Bookings are created as arrangements are made to ship rations to their destinations.

e Ordersare associated with Bookings to indicate how the item will be transported. Because of
guantity, an order may need to be associated with multiple Bookings.

e Oneor more Containers are associated with a Booking indicating on which vessel the container
will be transported. It may take severa containersto hold all of the items being shipped on a
vessel. Each Container can have a Packing List identifying the items and their quantity placed
within the container.

Data Selection Windows

Data Selection windows allow you to review alist of records of a particular Data View (e.g.,
Missions, Orders, etc.). From these windows you are able to: find records, edit records and create
new records.



Overview
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e Title Bar — Thetitle bar displays the name of the application. Of greater interest, the title bar
displaysthe Data View that is currently active (e.g., Missions, Orders, etc.).

e Menu Bar — All of the functions available on the Toolbar and Action Bar are available as menu
selections here. In addition, additional features such as Reports are available only through the
Menu Bar.

e Toolbar — Buttons on the Toolbar allow you to switch between different Data Views and to
change the content of the data selection grid via the search capability. These functions apply to the
Data Selection Grid asawhole.

e Data Selection Grid — This section of the window displays the records that match the data
selection criteria you have specified. The grid does not show all of the fields associated with a
record, just enough for you to identify the record in which you are interested. Use your cursor to
select the record you wish to take action on. The record that is highlighted is the "active record".

e Action Bar — The functions on the Action Bar apply to the active record in the Data Selection
Grid: editing arecord, creating a"child" record or navigating to arelated Data View.

e  Status Bar — Information on the status bar identifies the active record in the Data Selection Grid.



Record identifers
Mis=ion 1D
Requirement 1D

Order 1D
Booking Humber
J' l Container TCH
*

Flows: 5503 213 416 |092023350 |[CONVERTED-00011 | RDS52

' !

Humber of rows in
Data Selection grid User Logon ID

Finding Records

By default, a Data Selection window will list all of the records of a particular type. For example,
clicking on the Mission Data View button displays al Mission records in the Data Selection Grid.

To find the specific record(s) in which you are interested, you have the option to scroll down
through the list. For ashort list (such as Missions), this may not present a problem. But when
combined with the Search capability, Data Selection windows provide a very useful way for you
to quickly locate the subset of datathat you want. For example:

e Locatethe ordersthat have not yet been booked
e Find the bookings for a specific Ship To DODAAC

When combined with the Navigation capability, Data Selection windows provide another way to
locate the subset of datathat you want. For example:

e Find all of the Requirements for aMission

e Find all of the Containers for a Booking.

Editing Records

When you find arecord that you want to view or modify, place your cursor on that row in the data
selection grid to make that the "active" record. Then click the "Edit" button on the Action Toolbar;
or simply double-click on the active record. Thiswill bring up the appropriate Data Editing
window for the record you selected.

Creating New Records

For the Missions and Bookings Data Views, use the "New" button on the Action Bar to create new
records. For all other Data Views, you will need to create new records from the "parent” Data

View.

Data Create Create Related Data
View New? Views

Missions Yes Requirements
Require Orders

ments

Orders Bookings

Booking Yes Containers

S

Containe n/a

S




See Also

Missions Data Sel ection Window
Requirements Data Selection Window
Orders Data Selection Window
Bookings Data Selection Window
Containers Data Selection Window

Navigating

Mission Tracking is designed to allow you to quickly find records that are associated. Both Data
Selection windows and Data Editing windows feature a"Go To" button on the Action Bar that
allow you to navigate to Data Views that are related to the active record.

Missions
k4
Requirements
w
Orders -
Bookings
R

Containers

Data GoTo
View

Missions e Reguirements

Require e Missions

ments
e Orders

Orders e Missions
e Requirements

e Bookings

Booking e Missions
e Requirements
e Orders

e Containers

Containe e Missions




Data GoTo

View
rs .
e Requirements
e Orders
e Bookings
Searching

The search capability of each Data Selection window allows you to specify which records are
displayed in the Data Selection Grid. This provides away to quickly find arecord to view/edit and
eliminates scrolling through records in the Data Selection grid.

Q

_ Search Clear Al Shiows 2l _
The three search-related buttons on the Toolbar provide these capabilities:

e  Search — Brings up the search criteriadialog for the current Data View. Theresult of asearchis
to display a specific subset of recordsin the data selection grid.

e Clear All — Clears all records displayed in the data selection grid.

e Show All — Displaysall of the records for the Data View in question (i.e., displays all Missions,
all Requirements, etc.)

Each Data Selection window offers different search criteria specific to each Data View. However
there are three basic strategies for filtering records. The examples below are taken from the
Missions search dialog,

e Return aset of related records— Y ou can return all Missions for the same paying service.

e Return aset of similar records— Y ou can return all Missions that have a particular word or group
of words in the Mission description.

e Return asingle record — Y ou can return a specific Mission if you know avalue that uniquely
identifies the record (in this case, the Mission ID).

. Search Missions E

= Mission |d
' Mizssion Mame Keyword

= Mizzion Description Keyward

Data Editing Windows

A Data Editing window allows you to edit one record from a particular Data View (e.g., Missions,
Requirements).



Data Editing Window Overview
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e Title Bar — Thetitle bar displays the name of the application. Of greater interest, the title bar
displaysthe Data View that is currently active (e.g., Missions Details, Orders Details, etc.).

e Menu Bar — All of the functions available on the Toolbar and Action Bar are available as menu
selections here. In addition, additional features such as Reports are available only through the
Menu Bar.

e Toolbar — Buttons on the Toolbar allow you to switch between different Data Views. When
editing arecord, the search capability is disabled.

e DataEditing Area— This section of the window displays the fields for the active record in from
the Data Selection grid. Within a Data Editing area, you will be able to see all of thefieldsfor a
record.

e Action Bar — The functions on the Action Bar apply to the record being editing: save/cancel the
editing actions, create a"child" record or navigate to arelated Data View.

e  Status Bar — Information on the status bar provides information about the record being edited.

Record identifiers

Mis=ion 1D
Requirement 1D
Order ID
Booking Humber
l l Container TCH
*

EDITED B2 1407 [5357 |MLTA3843 [SW B2 05003TT2 | ADS52
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When “highlighted”, User Lagon ID
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has beenmodined.

When “grayed out™,

no changes have been

made.




Editing Records

The data editing area displays all of the detailed information for the active record in the Data
Selection grid. The layout of the editing areais distinct for each Data View but follows similar
conventions:

e Editable Record Information — Those fields with white data-entry fields denote the fields that are
available for you to edit. If the label is marked with ared asterisk, a value must be supplied for
that field.

e Tabs— Note that the Data Editing area may use several tabsto contain all of the data for arecord.
For example, the Container Data Editing area contains three tabs (Container Info, Packing List
Detail and Packing List Info).

¢ Related Data Information — Often it is valuable to be able to view related information, even
though it is not from the record in question. For example, the Requirement Data Editing area
displaysthe ID and name of the related Mission. The Order Data Editing area displays the full
description of the item being ordered. These fields are displayed against a grey background and
cannot be modified.

e Non-Editable Record Information — Some record fields are system-generated. For example, the
Mission 1D, Requirement ID and Order ID are supplied for you but are important to know. These
fields are displayed against a grey background and cannot be modified.

Header Information

(non-editable) —p. Mission ld- 1

Requirement Id: 1

Ret:_urd details p | “Requisitioner
(editable) DODAAC
w91 D4
) *Required
REqUIred Nield
Required field Delivery Date

£
denoted by -
denated |03/19/2002

Creating New Records

Usethe"Save & New" button on the Action Bar to create new records for the same Data View.
For al Data Views except Containers, you aso have the ability to create new records for related

DataViews.

Data Create Create Related Data
View New? Views

Missions Yes Requirements
Require Yes Orders

ments

Orders Yes Bookings

Booking Yes Containers

S




Data Create Create Related Data

View New? Views
Containe n/a

rs

See Also

Missions Data Editing Window
Requirements Data Editing Window
Orders Data Editing Window
Bookings Data Editing Window
Containers Data Editing Window

Reports

There are six selections available under the Reports option on the Mission Tracking Menu Bar.
Four of these selections produce formatted output that is viewed using the Crystal Reports viewer.
The other two reports create Excel spreadsheet files.

Report T Purpose
y
p
e
Bookings Report C Displays al containersfor a selected
r booking
y
s
t
a
I
Document Number Report C Display all containers for a selected
r document number
y
s
t
a
I
Container TCN Report C Displays al containers for a selected
r TCN
y
s
t
a
I
Container Receipt Report C Displays al containers for a selected
r Mission
y
S




Report T Purpose

y

p

e

t

a

I
Container Status by Mission E Displays al items not received for a
Spreadsheet X Mission

c

e

I
Container & Contents Receipt E Lists all items shipped for aMission to
Spreadsheet X date

c

e

I




WINDOWS REFERENCE

Missions

Missions Data Selection Window

Search Criteria
Columns Displayed: Paying Service, Mission ID, Name Keyword, Description Keyword

i, Search Missions

& Paying Service

" Mission [d

= Mizsion Mame Eeywaord

" Mission Description Keyward
Data Selection Grid
Columns Displayed: Mission ID, Mission Name
Action Bar Functions
Action Bar Description
Function
New Create new Mission record
Edit View details of active record in the data selection grid
GoTo Navigate to the Data Selection window for the following data

views that are related to the active record:

e Requirements

New (related data Navigate to a Data Editing window for the following data views
view) that are related to the active record.

e Requirements

Missions Data Editing Window

Record Actions
e Save
e Cancd
e  Save and create another new Mission
e Saveand create a new Requirement for this Mission



Record Navigation
e Goto Requirements for selected Mission

Data Fields
Data Req Comment
Field uire
d

Mission Non-editable. System-
ID generated
Paying * Select from:
Service e Air Force

e Army

e DLA

e Marine Corp

e Other
Name *
Descriptio *
n

Requirements

Requirements Data Selection Window

Search Criteria

Columns Displayed: Requirement ID, Mission ID/Name, Requisitioner DODAAC, Required
Delivery Date

. Search Requirements [

" Search for Reguirement Mumber

{* Search All Checked Crtena;

[ Mission SartBy: & |0 & Hame
[ Requisition DODAAC

| =

r Fiequired Delivery Date
[k /DD )




Data Selection Grid

Columns Displayed: Mission ID, Requirement ID, DODAAC, Required Delivery Date

Action Bar Functions

Action Bar Description
Function
Edit View details of active record in the data selection grid
GoTo Navigate to the Data Selection window for the following data
views that are related to the active record:
e Missions
o Orders
New (related data Navigate to a Data Editing window for the following data views
view) that are related to the active record.
e Orders

Requirements Data Editing Window

Record Actions
e Save
e Cancd

e Saveand create another new Requirement for the same Mission

e Saveand create anew Order for this Requirement
e Record Navigation

e Goto Mission for selected Requirement

e Goto Ordersfor selected Requirement

o DataFields

Data Field R_eq Comment
uire

d
Requirement ID Non-editable. System-generated
Reguisitioner DODDAC *
Required Delivery Date * MM/DD/YYYY format
Requirement *
Requisitioner POC
Ship To POC

Ship To DODAAC

The DODAAC for the location of
the shipment.

Enter either the Ship To DODAAC




or the Ship To Address

Ship To Address

The postal location for the shipment.

Supplementary Address
DODAAC

Enter either Supplementary
DODAAC or Supplementarry
Address

Supplementary Address

Median Status

Demand Code

Project Code

Advice Code

Ownership Purpose

Comments

Tabs:
1 Requirement Info
2 Shipping Info and Comments

Additional Information Displayed for Informational Purposes

Data
Field
Mission
ID
Mission
Name

Orders

Orders Data Selection Window

Search Criteria

Columns Displayed: Document Number, NSN, Requisitioner DODAAC, Required Delivery

Date, Unbooked Items



i, search Bookings

= Search for Booking Murmber

t* Search All Checked Critena;

[ Carrier

| -
[ Wessel

| [
™ Ship To DODAAC

| [

Statuz [~ Pending [T Cancelled
[ Shipped [ Other
[T Received [ Undefined

Data Selection Grid

Columns Displayed: Mission ID, Requirement 1D, Order 1D, Document Number, Order Qty,
NSN, Nomenclature, Requisitioner DODAAC, RDD, Ship To DODAAC

Action Bar Functions

Action Bar Description

Function

Edit View details of active record in the data selection grid

GoTo Navigate to the Data Selection window for the following data

views that are related to the active record:
e Missions

e Requirements

e Orders
New (related data Navigate to a Data Editing window for the following data views
view) that are related to the active record.

e Bookings

Orders Data Editing Window

Record Actions
e Save
e Cance
e Saveand create another new Order for the same Requirement
e Saveand create a new Booking; associate the new Booking with this Order



Record Navigation
Go to Mission for selected Order
Go to Requirement for selected Order

Go to Bookings for selected Order

Data Fields
Data Req Comment
Field uire
d
Order 1D Non-editable. System-generated
Document * Duplicate document numbers are not allowed for
Number operational ration orders
NSN * Enter the NSN without dashes.
Asyou place orders, Mission Tracking will learn which
NSN's you use. To speed data entry, those NSN's will be
available to you in the drop-down list for this field.
Quantity *
Fund *
Code
Signa * Select from drop-down list of values.
Code
SNS * Select from drop-down list of values.
Priority * Select from drop-down list of values.
Code

Additional Information Displayed for Informational Purposes

Data Field

Mission ID

Mission Name

Requirement ID

Requisitioner
DODDAC

Required Delivery
Date

Requirement
Description

Item Weight

Item Unit of Issue




Data Field
NSN Description

Bookings
Bookings Data Selection Window

Search Criteria
Columns Displayed: Booking Number, Carrier, Vessal, Ship To DODAAC, Status

im. Search Bookings

= Search for Booking Mumber

&+ Search All Checked Critenia;

[T Carrier

| i
™ Yessel

| x
I Ship To DODAAC

| =

Statuz [~ Pending [T Cancelled
[ Shipped [ Other
[T Beceived [ Undefined

Data Selection Grid

Columns Displayed: Requirement 1D, Order ID, Booking Number, Vessel Booked, Point of
Embarkation, Ship To DODAAC, Sail Date

Action Bar Functions

Action Bar Description

Function

New Create new Mission record

Edit View details of active record in the data selection grid

GoTo Navigate to the Data Selection window for the following data

views that are related to the active record:
e Missions
e Requirements
e Orders
e Containers




Action Bar Description

Function
New (related data Navigate to a Data Editing window for the following data views
view) that are related to the active record.

e Containers

Bookings Data Editing Window
Record Actions

o Save

e Cance

e Saveand create another new Booking for the Order selected on the Associated Missions,
Requirements and Orders Tab

e Saveand create a new Container; associate the new Container with this Booking
See Also: Associating an Order with A Booking

Record Navigation

e Goto the Order selected to view this Booking record. For example, you selected a Booking record
for aspecific Order 1d in the Booking Data Selection window and then clicked the "Edit" button.
Or you clicked the "Create New Booking" button from a Order Data Editing Window. For
reference purposes, this Order 1d is always visible in the Record Identifiers field of the Status Bar.

e Goto Mission for the Order selected to view this Booking record (as described above).
e Goto Requirement for the Order selected to view this Booking record (as described above).

e (o to Containers associated with the selected Booking

Data Fields
Data Field Reg Comment
uire
d
Booking Number *
Carrier *
Vessel Booked *
Sall Date MM/DD/YYYY format
Point of * Code indicating the location that the
Embarkation shipment started.
Paint of * Code indicating the location that the
Debarkation shipment ended.
Estimated Time of * MM/DD/YYYY format
Arrival
Actual Delivery
Date




Data Field Reqg Comment
uire

Status Select from drop-down list of values.

Status Details

Ship To DODAAC

Tabs:
1 Booking Info
Additional Information Displayed for Informational Purposes

Data Field

Mission ID

Mission Name

Requirement
ID

Order ID

Document
Number

RDD

Order Quantity

NSN
Description

2 Associated Missions, Requirements and Orders

Associating An Order with a Booking

If you created a Booking from an Order record (by using the New Booking feature in the Order
Data Editing window), the Booking is already associated with one Order 1d. However Bookings
are normally associated with multiple Orders. The following procedure is used to associate other
Orders when editing a Booking.

Select the "Associated Requirements, Missions and Orders Info Tab"
Click the"Add Row" button.
A pop-up list of Orderswill appear at the bottom of the data grid.

If you decide not to select an order, click the mouse anywhere on the top data grid (showing the
Associated Orders).

To select an Order, click once on the appropriate row in the pop-up list. Note that this pop-up list
has its own scroll-bar to review the available orders.



Select an Drder from the grd:
AT

Click once

on an Order
to associate FURE 1
i‘t'ﬂiﬂ]_ a . ®=iToE

Booldng

e To bresk the association between an Order and a Booking, select the appropriate Order in the data
grid and click the "Delete Row" button. Note that Order itself is not deleted; only the association is
removed.

Containers

Containers Data Selection Window

Search Criteria
Columns Displayed: Booking Number, Container Number, Container TCN, Document Number

. Search Containers

i+ Search for Booking Number:

 Search for Cantainer Mumber
i~ Search for Container TCH

" Search for Docurnent Murmber

Data Selection Grid

Columns Displayed: Booking Number, TCN, Vessel Shipped, Container Number, Estimated
Time Of Arrival, Ultimate Destination Date Received

Action Bar Functions

Action Bar Description

Function

Edit View details of active record in the data selection grid

GoTo Navigate to the Data Selection window for the following data views

that are related to the active record:

e Missions
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Action Bar Description
Function

e Requirements
e Orders

e Bookings

Containers Data Editing Window

Record Actions

e Save

e Cancd

e Saveand create another new Container for the same Booking
See Also: Creating a Packing List
Record Navigation

e GotoMission

e (Goto Requirement

e GotoOrders

e (o to the Booking associated with the selected Container

Data Fields
Data Field Req Comment
uire

d
Container TCN *
Container Number
RF Tag ID
Ultimate MM/DD/YYYY format
Destination Date
Received
Contents *
Order ID/NSN Not Editable
Item Quantity Number of units being shipped.

The sum of an item's quantity across all
containers cannot exceed the order
quantity

Invoice Number

Ship To DODAAC

Vessel Shipped

11



Data Field

Req Comment
uire

Total Number of
Units

Packing List Date

Purchase Order

Ship To Address

Vansize

Seal Number

RDD Julian Date

In julian date format the date that the
shipment is needed to arrive by.

Sail Date

MM/DD/YYYY format

SCAC

TAC

POE Code

POD Code

Gross Weight

Cubic Feet

Temperature

1 Container Info
2 Packing List
3 Packing List Info

Data Field

Booking Number

Booking Point of
Embarkation

Booking Point of
Debarkation

Document Number

NSN Description

Additional Information Displayed for Informational Purposes

12



Creating a Packing List

The following procedure is used to create a packing list for a Container:

Select the "Packing List Tab"

Click the "Add Row" button.

A drop-down list of Document Numbers will appear at the left of the data grid.

If you decide not to select an order, click the mouse anywhere on the tab away from the drop-
down list.

To select an Order, click once on the appropriate row in the drop-down list. Note that this drop-
down list hasits own scroll-bar to review the available orders that you can select from.

By default, the total quantity ordered for the item will appear in the packing list. If the container
represents apartial shipment, select the Order in the data grid and click the "Edit Quantity" button.

To drop an item from a packing list, select the appropriate Order in the data grid and click the
"Delete Row" button. Note that Order itself is not deleted; only the association is removed.

Booking Number: ML23517203

Caontainer Info

Document Mumber

DODAAC Senal Mumnber HSH
W31PFF BE7E-1105 237001

WMI1FPFF FE27E-11327 897001
| [watPFF3275-1101 il

WITPFF-3275-1103
W PFF-3275-1107
w31 PFF-3275-1103
WITPFF-3275-1111
WITPFF-3275-1113
W PFF-3275-1115 j
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REPORTS REFERENCE
Bookings Report

Purpose
Displays al containers for a selected booking

Selection Parameters
e MissionID
e Starting RDD — Optional. Allows you to exclude requirements for previous years.

i, Report Criteria

Mizzion (D Sart By: L " Name

FRequired Deliver Date (MMADD Y]

Layout
Header

e Missionld

e Mission Name
¢ Report Body

e Requirement ID

e RDD
e Requisitioner DODAAC
e ItemNSN

e Item Seria Number
e |tem Nomenclature
e |tem Quantity

e  Booking Number

e Vessd Name
e Sal Date
e ETA

e Booking Status
e Container TCN

e Sorted By
e Requirement ID
e NSN



Document Number Report
Purpose

Display al containers for a selected document number

Selection Parameters

e Container TCN

. Report Criteria

Document Mumber

Layout

Header
e Missionld
e Mission Name
e Report Body
e Requirement ID
e RDD
e Requisitioner DODAAC
e [temNSN
e |tem Serial Number
e |tem Nomenclature
e |tem Quantity

e  Booking Number

e Vessd Name
e Sail Date
e ETA

e Booking Status

e Container TCN



Container TCN Report
Purpose
Displays all containers for a selected TCN

Selection Parameters
e Container TCN

. Report Criteria

Caontainer TCH

Layout
Header

e Missionld

e Mission Name
e Report Body

e Requirement ID

e RDD
e Requisitioner DODAAC
e ItemNSN

e |tem Serial Number
e |Item Nomenclature
e [tem Quantity

e  Booking Number

e Vessd Name
e Sail Date
e ETA

e Booking Status
e Container TCN

Container Receipt Report
Purpose
Displays all containers for a selected Mission
Selection Parameters

e Mission

e Starting RDD — Optional. Allows you to exclude requirements for previous years



e Days Since Container Received — This parameter allows you select containers based on the data

received
Containersthat have been received in All Containers
thelast:
1-30 days All received containers
1-60 days All containers that have not been received
1-90 days All containers, regardless of date received
. Report Criteria |
Mizzian 1D Sort By: ¥ ID = Mame
Fequired Delivery Date (M DDA YY)
Davz Since Receipt
30 Days i~ Al Containers
" B0 Days " Al Feceived
50 Days & Al Un-Feceived
Layout
Header
e Missionld
e Mission Name
e Report Body
e Requirement ID
e RDD
e  Container Number
e ETA

¢ Received Date

e Days Since Required
e  Booking Number

e POD

o Contents

e Carrier Name

o Vessel Name

e Container TCN

e Total Quantity of Itemsin Container
e Sorted By

e Requirement ID



e RDD

e Container Number

e  Drill Through Reports

This report provides additional information viatwo drill-through reports:

e By clicking on an underlined Booking Number, you will generate a Container Contents Report for
all containers associated with that Booking.

e By clicking on an underlined Container Number, you will generate a Container Contents Report
for that container.

Container Contents Report

Purpose
Lists all items within a container

Drill-Through Parameters
e Booking Number or Container Number
If drilling through by Booking Number, returns all containers for that booking
If drilling through by container number, returns just that container

Layout
Header

e  Booking Number

e Carrier Name

e Vessel Name
e POD
e Sail Date

e Booking Status

¢ Report Body

e Container Number
e Container TCN

e Container Detail

e  Document Number
e NSN

¢ Nomenclature

e Quantity

e  Quantity in Container
e Sorted By



e  Container Number
e Document Number

Container Status by Mission Spreadsheet

Purpose
Displays all items not received for aMission

Selection Parameters

e Mission D — You may select one or more Missions

i Container Status By Mission Report

Pleaze enter the Mission 1D[z] for the report separated by

acomma[e.g. 1,2, 3]
Cancel |

Layout
There will be one worksheet for each Mission selected.
Contents
e Required Delivery Date
e  Booking Number

e Carrier Name

e Vessd Name
e ETA
e Sal Date

e Container TCN

e  Container Number

e RFIDTagID

e VanSize

e  Document Number

e NSN

e |tem Quantity in Container
e  Unit of Measure

¢ Nomenclature

e Sorted By

e RDD (most recent RDD first)

e  Booking Number



e  Container Number

e Document Number

Container & Contents Receipt Spreadsheet

Purpose
Displays all items not received for aMission

Selection Parameters

e Mission D — You may select one or more Missions

i Container Contents Receipt Report x

Fleaze enter the Mizsion 0[] for the report separated by

acomma [ga 1, 2. 3]
Cancel |

Layout
There will be one worksheet for each Mission selected.

Contents
e MissionID
e Mission Name
e Requirement ID
e Required Delivery Date
e  Container Number
e ETA
¢ Received Date
e Days Since Received
e  Booking Number
e Point of Debarkation
e Container Contents

e Carrier Name

o Vessel Name

e Container TCN
e Sal Date

e Status Code

e Requisitioner DODAAC
e  Seria Number



e NSN

e Nomenclature

e  Short Nomenclature

¢ Ration Name

e |tem Quantity in Container
e Sorted By

e Requirement ID

e  Container Number

e Document Number

Using the Crystal Reports Viewer

After you have entered your report criteria and clicking the " Submit" button, Mission Tracking
will generate the requested report and launch the Crystal Reports Viewer. The following topics
discuss features of the Crystal Reports Viewer Toolbar that will allow you to view, print and
export your report.

Export Scroll Ahead! Back
Report l
Eile Help

% & b & 100% -| i 4 1 of 55 [
t t

Print Zoom
BReport Level

Viewing Reports
Use the Zoom control to change the scale of how areport displays on your computer screen.
Use the Scroll control to see different pages of the report. This feature allows you to:
e move ahead or back by asingle page
e moveto aspecific page or
o moveto thefirst or last page of the report.

Printing Reports

Click the Printer icon on the Toolbar to print areport.

Exporting Reports
Y ou may wish to save an electronic copy of areport to your hard disk:
e Click the "Export Report" icon on the Toolbar.

¢ Inthe Export Dialog window, select the format of the file you wish to create. Options include
Adobe Acrobat (PDF), Excel (XLS), HTML, Text and Microsoft Word (doc). Reports exported to
PDF will render the file as displayed in the Report Viewer, but will provide alimited ability to



copy datato external programs. Reports exported to Excel will also render the file as displayed in
the Report Viewer and will be easier to copy datato externa programs.

Fosmat
[Acrobal Fomat PDF) m
[ oo |

Dlestinet

El
| ot e |

Select "Disk File" as the export destination
Click the "OK" button

From the "Choose Export File" window, Select alocal drive on your computer from the "Save In"
dropdown list.

Choose export file

Swvei [@E =zl = ®EeEE-
3|
(]
Dieskiop

My Documents

[Booraihii=d =] Sove
Cancel

[ Poctable Diocument Fomat I o] ]

4

If thisisthe first time you are exporting afile during your Mission Tracking session, the Citrix
File Security window will appear. Select "Full Access' and click the "OK" button. Thiswill allow
the Report Viewer to access your local drives (i.e.,, C:\ and D:\ ). Note: dueto restrictionsin
Citrix, you will not be able to access shared network drives that you have defined on your personal
computer. Y ou will need to save the file to your local disk drives and then move the fileto the
shared network drive.

1A Clienk File Secimy =]

A perver application i yang bo acoestr por
locl cherk Faz

Whet access thould be alowedT
" ModAnca

1~ ReadAccess
" Full Acomss

Dy yoca waark B o aeknd] g

% Adwes ank me once per connection
™ Marver axk me again For thin applcsbion
™ Maver ask me again for arg appicabon

0




When selecting a directory in which to save your file, please ensure that you have selected a
directory on your local hard drive. Please note that your local drives will be named dightly

differently in the Choose Export File window. They will be referred to as "C$ on Client (C:)" or
"D$ on Client (D:)".

=
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Support
For Support and Help

To reach the SPIDERS Website Support and Help Desk, please call (781) 205-7222 or send email
to spiders@northropgrumman.com.

To reach the DSCP Mission Tracking support Point of Contact, please call Joan Lutz at (215)737-
9118 or send email to Joan.L utz@dscp.dla.mil.



TROUBLESHOOTING

Help With Citrix and Web Browsers
What is Citrix?

Citrix is aremote computing product which allows users to access server-based applications using
a"Thin-Client" installed on the user's desktop or downloaded to aweb browser such as
Microsoft's Internet Explorer or Netscape's Communicator. Citrix is used in the SPIDERS system
to support a server-centric computing environment requiring little or no modification to the end
user's platform.

Using Citrix, SPIDERS applications appear asif they are running locally on the user's desktop
when in fact they are actually executing on a central NT server perhaps hundreds or thousands of
miles away. From the user's perspective, the application looks and behaves like any other standard
PC desktop application.

Installing the Citrix Web Client

Use the following instructions to install the Citrix Web Client for Microsoft Internet Explorer or
Netscape.

Note: Make sure you have the necessary privileges to install software on your workstation before
continuing otherwise contact your system administrator and ask to have the Citrix Client installed

for you.

e Download the Citrix Web Client (ICA32T.EXE v7.00.17534) to a directory on your desktop. For
the location of the Citrix Web Client, please see "Help with Citrix Web Client” under Help on any
SPIDERS web page.

e Exit Netscape or Internet Explorer.
e RunICA32T.EXE in thedirectory where you saved thefile.

InstallShield Self-extracting EXE

Thiz will ingtall Citriw [CA %eb Flugin. Do pau wizh b continue?

e Click the"Yes" button to begin the installation.



Citrix License Agreement

CITRl= SYSTEMS, [MC. -
CLIENT SOFTwARE LICEWSE AGREEMEMT

Thiz iz a legal agreement [AGREEMEMT] between vou, the Licenzed User or
representative of the Licensed User and Citris Systems, Inc. [CITRI=]. BY
DOWHLDADING, INSTALLING, COFYING OR OTHERWISE USING THE
ATTACHED CLIEMT SOFTWARE, vOU ARE IMDICATIMG THAT 0L ARE
AUTHORIZED TO BIMD THE LICEMSED USER IN COMTRACT AMD THAT
THE LICEMNSED IUSER ACCEFTS THE TERMS OF THIS AGREEMENT. IF
rOU, 45 THE LICEMSED USER OR REFRESEMTATIWE OF THE LICEMSED
JSER DO MOT AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT
DOWHMLODAD, INSTALL, COPY OR OTHERWISE USE THE CLIEMT
SOFTWARE.

1. GRAMT OF LICEMSE. Thiz CITRIX product contains software [ 'Client

Software'] that allows a computer to access or utilize the services provided by a
computer called a Server. CITRE arantz ta you the fallowing non-excluzive

rights to the Client Saoftware and accompanying documentation [collectively

called the "SOFTWARE"):

a] Ingtallation, ze, and Tranzfer of Client Saftware. Yau may inztall and uze the
Client Software on an unlimited nurmber of client devices. ﬂ

e Click the"Yes" button on the Citrix License Agreement

Citrix ICA Web Plugin

Setup completed successfully.

e Click the"OK" button to finish the installation.
e The Citrix Web Client is now installed.

Help with Crystal Reports Viewer

What is the Report Viewer Plug-In?

Reports for SPIDERS are generated using a product called Crystal Decisions Crystal Reports.
In order to view the reports on-line, areport viewer must be installed into your web browser.
In addition to viewing the report on-line, the viewer has the ability to zoom in and out, print
the report and save the report to your desktop. Please note that thisinstallation only needs to
be done once unless you change or reinstall your browser.

Installing the Crystal Reports Viewer Plug-In

Note: Make sure you have the necessary privileges to install software on your workstation before
continuing otherwise contact your system administrator and ask to have the Report Viewer

installed for you.

e For Internet Explorer browsers, just following the instructions when asked to install the Crystal
Reports Viewer.




e For Netscape browsers, download the Crystal Reports Viewer Plug-In installation program to a
directory on your desktop. For the location of the Crystal Report Viewer, please see "Help with
Crystal Report Viewer" under Help on any SPIDERS web page.

e Runtheingtalation program in the directory where you saved thefile.

HHFIIF' Yenwaer Plugin - Inzstallabios Foldor

Com] o |

e Click the"Continue" button to accept the default installation directory, otherwise use the
"Browse" button to select an alternate destination directory.

\wlerkcome Bo e Viewret s Selup program. This
program: wil inslall Viewsis on o compuler,

It is shronghy recommended thal pou s o Windows programs
Eesbore nurrang the: Setup piogram.

Chei Canced 1o quit Setup and then clors ang pograms you
hiaas g Chck Mo 10 contriss vath the oA

WARHING: Thes program i probeched by coppight b and
dEnstional estes.

Urisnthonizad reproduction of disiibufon of this mogesm, or any
nﬂmdlwﬂnmsﬂﬂmﬂmﬂm'md
be prosecuted io the masemum exient possible under L,

o |

e Click the"Next" button to start the installation process.

Selup haz inshed inslaling Seagate Repo Actal Viewss on
R SO

Click: Fireth bo complete Selup.




a Click the "Finish" button to finish-up the installation.

0 Once the installation is completed, close and re-open your browser. Y ou should now be able
to view the reports. If you experience any installation problems, please contact your system
administrator.
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