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Agenda 

♦ What is SPIDERS?
♦ What does it mean to the Vendor?
♦ How does it work?
♦ Demonstration
♦ How do I get involved?



What is SPIDERS?



SPIDERS is….

♦ A Secure Web-based Decision Support System to assist 
the Subsistence Directorate in Readiness Planning

♦ A Collaborative Vendor Portal Enabling data exchange 
! Receive Subsistence Requirements
! Provide General Company Information
! Provide Production Capability Data 
! Provide Visibility into the Vertical Supply Chain

♦ A “What If” Simulation Model to Rapidly Forecast 
Shortfalls in Production

♦ An Exploratory Report Engine Enabling In-Depth 
Analysis of Readiness Questions



What Does it Mean to the Vendor?



Impacts on Vendors
♦ The SPIDERS Vendor Profile Feature allows the 

entry of critical production capability data that 
allows the Subsistence Directorate to conduct 
robust Readiness Planning.

♦ SPIDERS also provides an automated mechanism 
for Vendors to receive and view Subsistence item 
requirements.

♦ Use of the automated Vendor Profile forms are the 
primary (and required) vehicle for doing business 
with the DSCP Subsistence Directorate.



How Does it Work?



How it works…

♦ A Vendor Requests a Login through SPIDERS.
Vendors must have a valid Cage Code.

♦ A User ID/Password is provided to the Vendor. 
Carmen Viola (DSCP-HROI) is the Approving Authority.

♦ The Vendor logs onto SPIDERS as a Registered User and 
enters Vendor Profile data and Production Data.

The production data is entered based on the Vendor’s  
Production capabilities for Grouped or Un-Grouped 
NSNs.

♦ The Vendor identifies Key Material Component (KMC) 
Vendors and the required Key Components from those 
Vendors. 

The KMC Vendors are notified of Components Required 
by Others – KMC Vendors are then required to provide 
key material component data.

♦ The KMC Vendor logs into SPIDERS and completes the 
“Materials Required by Others” section.



SPIDERS Demonstration
“A Day in the Life of a SPIDERS Vendor”



Home Page

Select My Spiders 
to Log In



SPIDERS Login

Enter Username and 
Password, click on 

Login button



Vendors Page

Select 
“Company Profile”

to add general 
company information



Vendor Profile Page

Enter general 
company 

information and 
scroll down.  

Click on “Submit” 
to save your data



Back to Vendors Page

Select “Production
Information” to 

enter your 
production 

capability data



Production NSN Page

Upon entering the 
“Production Information” 

page, select “Add” a 
Production Group (or 

Ungrouped NSN) to your 
list of production items.



Add Production Group Page

Select “Add" to 
add a Production 
Group of NSNs to 

your list.



Production NSN Page

Select Edit under 
Production Data to edit 

production information for 
a specific Group/NSN.



Edit Production Information

Select production 
information Category 

and Method…..



Edit Production Information Continued

Enter general 
production

information and 
scroll down the 

page….



Edit Production Information Continued

The Committed 
Time-Phased 

Surge Numbers 
ARE YOUR SURGE 

DELIVERY 
SCHEDULE…click 
“Submit” to save



Back to Production NSN Page

For a particular 
Group/NSN, select the 
Edit button under “Edit 

KMC Vendors” to edit Key 
Material Component 

Vendor Data.



Key Component Vendors

If no Key Component 
Vendor exists, click the 
“Add” link to add a Key 

Component Vendor.



Key Component Vendors

Use the Search Vendor 
List function to see if a 
Key Component Vendor 

is in the database



Key Component Vendors

When you find the right 
KMC Vendor, select ADD 
to add them to your list 

of KMC Vendors.



Key Component Vendors

Select EDIT to modify
KMC data from this 

vendor.



Key Component Vendors

Select Add Key 
Component Vendor 

to add as many KCVs 
as applicable.

Select Edit to edit/view 
the material required 

from the Vendor



Key Components

Re-Tort Film is the 
Key Component 

required from this 
Vendor, select Edit 

to record the 
required quantity of 

Re-Tort Film.



Edit Key Components

Enter the required 
quantity and any 
comments for the 
Key Component.



Back to Vendors PageAttachments

Select Attachments to upload files 
into SPIDERS.  NOTE: Narratives 

can be uploaded to SPIDERS 
using this link.  Files can be Word, 

Excel, CSV, etc.



Attachments page

Select Add Attachment
to upload as many 

attachments that apply.



Attachments page

Browse to the desired file 
to be uploaded.  Select 

Add to upload.



Logoff the System

If this is the last item 
you need to do - You 

can now logoff.



Logoff the System

If you need to 
continue to use 

SPIDERS – select 
“My SPIDERS” to 

Login



KMC Vendor Login

As a KMC Vendor to a 
SPIDERS Vendor, you 

would also enter 
SPIDERS to respond 
to Materials Required 

by Others



SPIDERS Login

Enter Username 
and Password



KMC Vendors Enter SPIDERS

Select “Materials 
Required by Others” 

to respond to 
materials required by 

other Vendors.



Material Required By Others

In this example,
Film Protection Inc. is 

required to provide Re-
Tort Film.  Select Edit to 
edit production capacity.



Edit Material Required Data

KMC Vendors would then 
enter their production 
capability data. NOTE:  
The Supported Vendor 

would not have visibility 
to this data!



Logoff the System

Once submitted, the 
KMC Vendor can then 

update other information 
or logoff the system



How Do You Get Involved?



Vendor Next Steps
♦ Go to the SPIDERS URL:  

https://dscp362.dscp.dla.mil/spiders
Note:  The pamphlet guides point you toward a URL called 

http://dscp362.dscp.dla.mil/spiders/Home.htm.  This URL will redirect 
you to the Secure Web Server URL noted above.

♦ Select New Users Link and select the email link to request a 
SPIDERS user ID

The following information will need to be provided:
• Name
• Address
• Phone Number
• CAGE Code
• Reason for Membership

♦ If you need to request a CAGE Code, links to the DoD Central 
Contractor Registration (CCR) site are provided


